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  Notice of Annual General Meeting 
 

 

BSHAA’s AGM will be held online this year.  

The AGM is for the following purposes: 

1. to approve the minutes of the 2019/20 Annual General Meeting held by webinar on 
23rd November 2021; 

2. to receive the report of the next President and those elected to serve on Council from 
Jan 2022 to Dec 2024; 

3. to receive the President’s report; 

4. to receive the Chief Executive’s operational report for the Society; 

5. to receive the Balance Sheet and Financial Statement for the year ended 31 July 
2021. 

 

By Order of the Council 

Raul Garcia-Medina 

on behalf of Council 

 

 

Registered Office: 

Executive Business Support Ltd, City Wharf, Davidson Road, 
Lichfield, Staffordshire WS14 9DZ 
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  Minutes of 2020 Annual General Meeting 
 

 

230  The Chair 

The Chair was taken by Raul Garcia Medina (RGM) (President) who was supported by 
Professor David Welbourn (DW) (CEO). 

(RGM) opened the 27th Annual General Meeting of BSHAA by welcoming all those who 
attended.    

With the commencement of the meeting, (RGM) referred to the papers, the Minutes of the 
previous AGM, the President’s Report, Chief Executive’s Report, Balance Sheet and 
Financial Statement Report for the year ended 31 July 2019, all of which were published and 
circulated to members prior to meeting and taken as read.  

He confirmed the main five point to be addressed at the AGM. 

 To approve the minutes of the 2018/19 AGM held by webinar on 15th July 2020. 

 To receive the report of those elected to serve on Council from January 2021 to 
December 2023. 

 To receive the President’s report. 

 To receive the Chief Executive’s operational report for the Society. 

 To receive the Balance Sheet and Financial Statement for the year ended 31 July 
2020. 

231  Minutes 

(RGM) referred to the minutes of the 2018/19 AGM which was held on 21st June 2019 and 
asked if for comments or corrections. A poll was conducted to approve the minutes.  21 votes 
were received for approval, which was all present.  

232  Election of Council Members 

(RGM) referred to the report of elections of Council members held in November 2020 
contained within the AGM notice booklet.  He asked if there were any questions regarding 
the report.  None where received.  He asked all present to vote on the motion to receive the 
report on the 2020 Council Elections.  23 votes where received in favour of excepting the 
report of the Council Elections out of the 32 people present. 

(RGM) advised there would be time at the end of the meeting for questions to himself, (DW) 
and David Foley (Company Secretary). 

233  President’s Report 

(RGM) provided an overview of his President’s Report, commenting on the continuing 
challenges which COVID-19 as brought, advising it was the intention to hold educational 
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events face to face during 2021, but this had not been possible. He confirmed it is the 
intention to arrange hybrid events in 2022. He highlighted that BSHAA Council are keen to 
hear from members with regard to what they want from the Society and encouraged 
members to engage with Council on future plans. 

(RGM) confirmed all were in favour of accepting the President’s Report.  

234  Chief Executive’s Operational Report 

(RGM) referred to the Chief Executive Report contained within the AGM booklet.  (RGM) 
asked if there were any questions regarding the CEO’s report. None were received. 

(DW) confirmed that due to there being no face to face meeting over the summer of 2021 this 
AGM, which is aligned to the report ending July 2020, had been delayed.   

(RGM) confirmed the vote in favour of accepting the Chief Executive’s Report. (DW) provided 
an overview of the CEO’s Report 

235  Financial Report and the Accounts for 2018-19 

(RGM) launched the poll for the motion to except the Financial Report and Accounts for 
2019/20. 

(DW) gave an overview on the Financial Report and Accounts for 2019/20.  He advised that 
the Society is in profit, mainly due to the actions taken during the pandemic and Council 
members taking on the roles of paid officers, warning that is was not sustainable in the long 
term.  He advised Council are keen to consult with members to ensure they deliver an 
education programme and other member benefits which are requested by the membership. 

(RGM) asked if there were any questions regarding the Financial Report and Accounts for 
2019-20.  None were received. 

The motion to approve the Financial Report and Accounts for 2019-20 was approved by 95% 
of the members who voted. 

236  Question and answer session 

(RGM) declared the formal proceedings of the AGM completed and asked all present if they 
had any questions or comments for the panel.  

Ian Croft asked via the Chat facility how members present at the meeting could see the 
number of abstentions during the voting. (RGM) confirmed he could see the results of the 
poll, along with the number of members in attendance, advising any member who did not 
vote would be considered as abstaining.  He advised that the meeting is being recorded and 
the results of the polls would be shared with members in due course. 

(DW) confirmed that prior to the meeting it was checked that all registrants were BSHAA 
members.  He also confirmed that there was one Honorary member present at the meeting 
who was not entitled to vote. 

Ian Croft asked via the Chat facility, why the deadline for applying for the Council election 
was extended and not for the Vice President election. (DW) advised a small response had 
been received for the nominations for Council elections, mainly due to the omission of a 
reminder being sent out to members and the previous correspondence going into members 
spam, while two nominations were received for Vice President. He confirmed this was a 
decision taken within the rules of the Articles of Association and approved by Council. 
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Alan Hopkirk (AH) asked in the interest of clarity what the details of the nominations received 
for the Council election were.  (DW) confirmed there are seven vacancies for Council, and 
one application had been received from (AH).  Five expressions of interest had been 
received after the original application period had closed, four of which have now completed 
the application during the extension period, making five members now standing for Council 
election. 

David Foley commented via the Chat facility that members can be co-opted onto Council for 
one year.  (DW) advised this is the case, clarifying that the Articles of Association were 
explicitly changed four years ago to ensure that every Council member had a mandate from 
the BSHAA membership and if they were not to achieve the minimum votes required, they 
would not be appointed, therefore it would be highly anachronistic to rely on co-opting people 
without support from the membership. 

(AH) suggested the co-opting positions could be used to encourage members with particular 
skills required for a project to join Council for a limited one-year period. 

(RGM) advised he hoped the plans which BSHAA have in place for 2022 will transform the 
Society and encourage members to get involved, while continue to develop the diversity 
created within Council over the past few years. 

(AH) asked if members present could be asked to indicate if they would be open to attended 
a husting for the position of Vice President.  (RGM) advised this sort of feedback should be 
put to all members, confirming it is the intention to conduct a survey with members in the 
near future.  (DW) indicated members should encourage fellow members to vote in the 
forthcoming elections as the votes cast at the last elections where low.   

(RGM) wished to take the opportunity to thank Paula Cook and Anna Pugh who stood down 
from Council in 2021. He also thanked Peter Sydserff, who did not stand for re-election in 
2020, for his many years of service to BSHAA both as a Council member and President of 
the Society.  

(RGM) welcomed the council members elected since the last AGM, Jay Jindal, Brenda 
Quinn-Hays, Simon Myhill and Eleanor Cadman.  He confirmed David Foley was re-elected 
to Council. 

(DF) read a prepared statement, advising he is resigning as Company Secretary with 
immediate effect.  He confirmed he is standing for the post of Vice President in the current 
BSHAA Council elections. 

In reply to (DF’s) prepared statement (DW) confirmed his Visiting Professorship is in 
governance, disputing suggestions in DF’s statement about irregularities in governance.  

(RGM) reminded all present that this item was not presented prior to the meeting as any 
other business and as such would not be discussed at length during the AGM.     

237  Conclusion 

There being no further business the AGM concluded. 

 

CHAIRMAN 

Raul Garcia-Medina 
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  Report of the election held in December 2021 
 

Elections to Council 

Elections were held in December 2021 to elect the next President and to fill seven vacancies 
on Council and serve as directors of BSHAA from January 2022 to December 2024.   

David Foley and Rob Donnan, existing Council members, stood for election as the next 
president.  Rob was duly appointed by a majority of 105 to 79 votes.  Rob will serve as Vice 
president from January to December 2022 and will then take up the office as president, serving 
through the calendar years 2023 and 2024, concluding his term as Past President during 2025. 

David Foley was thanked for offering to serve as president.  He continues to serve his term as 
director. 

Five of the posts for Council Members arose as directors reached the end of their term of office, 
one had been created by the resignation of Jasmine Opoku-Ware during the year and one post 
had remained vacant from the previous election cycle.   

Council had been particularly disappointed to lose the enthusiasm of Jasmine due to personal 
circumstances.  She had made a substantial contribution as editor of BSHAA People and in 
leading the equalities work.   

Andrew Coulter had reached the end of his presidential term and following a significant career 
move chose not to restand.  He would be particularly missed for the strength of his leadership 
during the height of the pandemic, as he had worked tirelessly to guide the profession through 
the height of the pandemic.  Two other directors, Sam Dixon and Heather Kennnington had 
also reached significant points in their careers meaning they too were unable to commit to 
serving on BSHAA Council.  They too would be missed for their wisdom and experience.  

Rory Kewney and Alan Hopkirk both stood for re-election and were appointed.  Council were 
pleased to welcome two new directors: Ken Gilliard, and Tasso Papadopoulos, but were also 
disappointed that three vacancies remained unfilled. 

The election process was conducted independently on behalf of BSHAA by UK Engage who 
were appointed for the first time this year following a competitive review.  Their statement 
confirming the results of voting is included below. 

 

David Welbourn 

Chief Executive. 
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  President’s report to AGM 2021 
 

 

As I did last year during our AGM, I always like to start clarifying that the time period this Annual 
Report covers, is from August 2020 to July 2021. However, we would like to take this 
opportunity to also update you on recent developments and actions taken by your society.  

We have all left the treacherous 2020 year behind now and we have learnt resiliency and 
perseverance the hard way. 2021 was a year of ups and downs, frustration and pride. I am 
sure, like me, your number one hope was for an uninterrupted year with a full audiological 
agenda where patients felt safe and confident about visiting our clinics and with a series of 
educational events that continued to add to our CPD portfolios. Like our own organisations 
and companies have, BSHAA too has learnt from this pandemic. As you would have learnt by 
now, webinars and podcasts are again filling up our educational portfolio in our revamped 
website, the CPD App is working well and the newly launched medical malpractice insurance 
benefit to you is our way of giving back to our members. BSHAA has also organised a much-
awaited face to face conference, this year in Oxford and it promises to be an absolute must. 
We cannot wait to see as many of you there as possible. Council continues to work on 
reviewing and updating key policy documents. At the same time, we are having to create new 
ones to address newer topics like OTCs and Teleaudiology.  Our BSHAA People magazine 
continues to deliver amazing content and we have partnered with AudioInfos to ensure that all 
our members get a copy of their magazine, which the Society also utilises to deliver some key 
messages. BSHAA is also committed to organising our website and to continue to re-design it 
in a way that facilitates access to the relevant information. We will also be recruiting a 
communications officer to ensure that all social media channels are covered for the wider reach 
of all our members. On a separate note, our current CEO, Prof. David Welbourn will be 
departing in September 2022 after a long and prolific tenure and therefore, we are also working 
on the process to appoint a successor. Our society has and continues to address the needs of 
our members, so the services that we all provide improve our value proposition to those we 
serve.  

Our sector has been relatively busy during 2021. The UK market thankfully saw a gradual 
increase in the number of hearing instruments sold privately quarter by quarter in 2021, after 
a fairly shy Q1. Q4 2021 took a little dip but according to EHIMA, Q1 2022 has bounced back 
to surpass Q3 2021. As you will see below, there are some very positive figures compared to 
2019 and certainly compared to 2020. 
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The overall hearing instruments units sold globally has also increased according to EHIMA 
figures. 

 

It is also important to highlight that the new election process starts early October 2022 and we 
will have three vacancies carried forward.  One council member is up for renewal this year, 
which could mean a possible four vacancies alongside the CEO replacement. I would like to 
encourage as many of you to consider standing to be appointed as a BSHAA council member 
and to serve your society and the profession by contributing your knowledge, expertise and 
time. It is a very rewarding experience that I personally extend my invitation to all of you.  

This will be my last AGM Meeting as your president and I look forward to welcome Rob Donnan 
(vice-president) to the chair next year and to offer him my assistance. I will continue to support 
the society and as past president for one year before my departure. 

BSHAA has delivered and will continue to deliver increased benefits to its members and I truly 
believe that the organisation is on course to produce great resources to all of you.  

Raul Garcia-Medina 

BSHAA president 
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  Chief Executive’s Operational Report to the Society 
 

BSHAA’s priorities for the 2020-21 year continued to be dominated by the pressures created 
by the Covid pandemic.   

Following the success of collaborative working across the whole audiology community at the 
beginning of the pandemic, BSHAA continued supporting members to deliver important 
hearing care.  The ability to hear well had a substantial influence on people's wellbeing as the 
impact of isolation became increasingly clear.  Audiologists have long been advising the link 
between hearing and quality of life: stressing how importance hearing is to everyday activities 
of communication, entertainment and simply being involved in life.   

Rather than the downturn in activity which a pessimistic forecast would have predicted, the 
majority of members have seen demand for care grow throughout this period.  Growth in 
activity appears to have been particularly high for removal of earwax with microsuction being 
the main focus of conversation amongst audiologists.   

The lack of clear regulation around microsuction has been a significant source of concern for 
some audiologists.  CQC, the organisation with responsibility for regulating healthcare 
organisations, have added to the confusion and uncertainty by wrongly pursuing a number of 
audiologists for breach of the regulations.  BSHAA has provided support to a number of these 
members to demonstrate that, as audiologists, their practice does not fall under CQC 
regulations.  The uncertainty has continued through uninformed dialogue in social media 
threads, despite advice from BSHAA. 

During the year, plans to deliver a face-to-face development conference were repeatedly put 
on hold by the changing guidance and restrictions on gatherings and travel.  BSHAA 
responded by increasing the focus on on-line training, including webinars and podcasts.  The 
new CPD app was delivered to help members keep track of their professional development 
records.  The membership committee continued focusing on new ways to create and deliver 
member benefits, with some major benefits being made ready for launch in the 2021-22 
membership year.  By the time the 2021 AGM is held in July 2022, members will already be 
benefitting from the medical malpractice insurance and will be looking forward to the new-style 
conference to be held in oxford on 17th September. 

Although I announced my intention to retire from BSHAA before the summer this year, I have 
extended those plans and will be leaving at the end of September after the conference.  I am 
hoping that my successor and I will have a brief dialogue about our experiences and 
aspirations for BSHAA.  Serving the hearing community has a way of drawing people in and 
making it difficult to escape the clutches, and I know I shall miss the challenges of seeking to 
raise the profile of hearing care to the level it deserves.  I wish BSHAA and its members well 
in the years to come. 

  

David Welbourn 

BSHAA Chief Executive 
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  Financial Report 
 

 

Following my very optimistic report about BSHAA finances in last years’ report, I can confirm 
that BSHAA continued to build on its financial strength through the 2020-21 financial year. 

Having taken the necessary financial steps to protect BSHAA and its members, the 
management operating costs remained low during the whole of the financial year, and 
income from membership remained above budget as we successfully retained a high 
percentage of our members. 

We had anticipated investing more into developing and delivering a professional 
development conference. but prudence dictated otherwise with the continued prevalence of 
Covid and considerable uncertainty in when restrictions on travel and group gathering would 
change.  The net effect of this uncertainty, and the difficulty in committing to advance plans 
led to a considerably higher surplus for the 2020-21 financial year.   

As members should be aware, BSHAA has taken the opportunity this presents, to look much 
more broadly at how BSHAA can draw on the collective bargaining of the profession to 
create new value for members.  

Drawing on this financial strength, BSHAA has been able to negotiate an important 
professional insurance package to protect members from medical malpractice claims, and is 
also in the process of delivering a new style conference to members at a significantly lower 
cost to both members and exhibitors than we have previously been able to do.  These 
benefits will of course form a considerable focus in the 2021-22 annual report. 

I am pleased to advise in what will be my last financial report to members, that the prudence 
in the way BSHAA has responded to the pandemic, has strengthened the organisation by 
protecting members, furthering the profession, whilst also promising considerably greater 
benefit associated with continuing membership. 

David Welbourn 

BSHAA Chief Executive 
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